Project Discovery Questionnaire
Adviser Webstyle
Why Complete This Form
These Project Discovery Questions are designed so we can find out as much as possible about your website project. This will result in an accurate and fair quote and lead to a purposeful developed site.
1. Business overview
	First Name
	Please click here to enter your first name
	Last Name
	Please click here to enter your last name
	Email Address
	Click here to enter your email address
	Phone number
	Click here to enter your phone number
	What is the name of your company, business or organization?
	Click here to enter the name of your company…
	What does your company do? What are the services you offer?
	Click here to enter text…
	Do you have a niche and if so, what is it?
	Click here to enter text…
	Who is the main contact (the decision maker) for this project? Is it you or someone else?
	Click here to enter text…
	How big is your team/business type?
This may be important if your website requires staff access and privileges.
	Select the number of staff…

2. What are we doing and why?
While you may have come to us looking for a website, the truth is, you don’t just need a website, you need the RESULTS your website generates. Please consider this when completing the rest of this form.
It’s helpful to set SMART goals as it keeps all of us on the same page and moving in the same direction. IE: Goals that are specific, measurable, achievable, relevant, and time-bound.
With this in mind, what are the top business needs of your new website?
Please check the boxes below according to your needs.
☐  Generate new leads and enquiries
☐  Establish myself as an expert & authority
☐  Be proud of my digital footprint
☐  Build a web application that solves my business problem
☐  Build a platform for providing content
☐  Other (please detail below)
	Click here to add other needs if any…


Reflecting on your current website (if you have one already), how is it performing based on what you just ticked? Select the main problems or frustrations with your current website below (if applicable).
☐  The current website looks old fashioned and outdated
☐  Not getting enough calls or emails via the website
☐  The site is not ranking well on Google or other search engines
☐  The current website does not reflect the look and feel of my brand
☐  Not receiving good support from the designer and/or host
☐  Need help with updating the content (images and text)
☐  Other
	Please outline other problems or frustrations with your current website if any…


On the other hand, is there anything about your current website that serves the business well and if so, why? Please detail below (if applicable).
	Please tell us anything about your current website that serves the business well…


3. Who are we doing this for?
A website alone won’t solve the problems and achieve the results or goals you just mentioned. You need a recipe that uses the key ingredients with a method for online success and we can help you with that.
Tell us about your ideal customer in a few sentences below.
Who are they? How old are they? Where are they based (location)? What gender are they? Where do they hang out online? What are their interests?
	Please describe your ideal client…


What’s important to customers who visit your website?
Please check the boxes below.
☐  Research services
☐  Get contact and location details
☐  Find out about pricing
☐  Ask questions about services
☐  View your team
☐  Learn about a specific topic
☐  Find out who else you have worked with
☐  Book an appointment
☐  Other
	Click here to add other reasons if any…


4. General design and website content
Do you have an existing website? What is the URL?
	Please enter your website URL (if applicable)…


Do you have a company logo, brand colors, or a brand guideline?
	Choose whichever answer suits your situation the best…


From our custom-design templates, did you already choose the one that best suits your content and unique brand — as a basis for your new website?
Please view the templates if you have not done it before.
	Choose an option, please…


Please select what pages and/or sections your new website will have (if you know at this stage).
☒  Home
☐  About Us
☐  What Makes Us Different
☐  Team
☐  Our History
☐  What We Do (How We Can Help)
☐  Our services (general description)
☐  Single service pages (details about each service provided)
☐  How we work (Planning Process)
☐  Investment Approach
☐  Fees (Pricing)
☐  Who We Help (Our Clients)
☐  How to Get Started
☐  Client Stories (list of stories, case studies, showcases)
☐  Single client story pages (each story details)
☐  Testimonials
☐  FAQs
☐  Resources
☐  Blog (news, articles)
☐  Contact Us
☐  Other pages
	Please specify other pages/sections for your new website if any…


Is the text for your website ready to go?
	Choose whichever answer suits your situation the best…


Do you have high quality photos ready for your new site?
	Choose whichever answer suits your situation the best…


Do you require special functionality?
Please check the boxes below for any extra functionality you may need.
☐  Blogging Functionality
☐  Contact Form
☐  Google Map
☐  Subscription Form
☐  Mailchimp sign-up integration
☐  Staff Profiles (display + database)
☐  Photo Gallery
☐  Video integration & setup
☐  Pricing Comparison Table
☐  Google Analytics setup & integration (statistics gathering)
☐  Search Engine Optimization Component (to easily manage SEO within your site)
☐  Social Media Linking
☐  Twitter Feed
☐  Calendar or Event Booking system
☐  Other
	Please specify other functionalities if needed…


Do you have examples of websites you like the look of (not necessarily from your industry)?
Please provide a list of 3-4 sites you like – explain what you like about each site and how you think that would be helpful for your new website. These can be direct competitors or they can be in a completely different industry. Consider the look and feel, functionalities, integrations etc.
	Are there websites in particular that you DO like the design/functionality of? Please detail here…


Tell us about your competitors.
Who else is competing for the attention of your ideal customer and what are they doing that you think is working? Include their website addresses.
	Click here to enter details…


What level of site planning do you require?
	Choose whichever answer suits your situation the best…


5. Search Engine Optimization
Would you like us to research the most popular keywords for your business to be used in your copy and meta tags?
This process involves researching keywords & phrases that yield the most searches per month with the more relevant terms to your business. You will then be supplied these keywords/phrases and add them to your site copy.
	Choose an option, please…



Would you like your website registered and added through Google services like Google My Business, Search Console, Analytics?
	Choose an option, please…


Please select the Google Services which you want to be registered and added to:
☐  Google My Business
☐  Search Console (default)
☐  Analytics (default)
Do you want all images to be tagged using researched keywords?
Images are searchable too, so if you're going to have many images on your site and you want these to assist with SEO then we can add keywords to these images as well.
	Choose an option, please…


Would you like every page on your site have unique, relevant meta data (page title and meta description)?
Normally your page titles are refined for individual pages but your meta data is all a copy of your home page. Refining page titles and meta data for individual pages can strengthen organic site ranking.
	Choose an option, please…


Would you like SEO Tools installed on your site?
	Choose an option, please…


6. Domain, hosting and maintenance
If you have an existing domain, what is the URL?
	Please enter your domain URL (if applicable)…


Do you have hosting already?
	Choose an option, please…


If you have an existing website, who do you host with?
	Click here to enter details…


Website Maintenance
Would you like your site monitored for errors and downtime, software updates and security issues?
	Choose an option, please…


Which Website Maintenance Plan suits you best?
Website Maintenance plans are provided to ensure that your website is always up and running and open for business.
	Choose an option, please…


We offer three monthly maintenance plans, which include software updates, website security and uptime monitoring, off-site backups, performance optimization.
Notes & Comments
Is there anything else you want to tell us?
	Click here to enter text…



